IIpuka3 Muntpyaa Poccun Ne 344u ot 31 mas
2018 r.

«0O0 yrBepxaennu ExuHoro nopsiika pacuera nmokasareJei,
XapaKTePU3yIOIIUX 001Ie KPUTEPUH OEHKH Ka4eCTBAa yCJI0BUM
OKa3aHUS YCJIYI OPraHu3auusaMu B cepe KyJbTYpPbl, OXPAHbI
3[I0POBbSI, 00Pa30BaHUS, COIUAJIBHOT0 00CJIY:KUBAHUS U
denepajbHbBIMU YUPEKICHUAMH MEINKO-COLUATLHON
IKCIEePTU3HI»

(3aperucrpupoBan B MuHiocre Poccun, perucTpanimoHHbIA Ne
52409 ot 11 okTsi0pst 2018 r.)

B nensx Mmeroanueckoro obecrnieueHus IpOBEACHNS HE3aBUCUMOMN OLIEHKH KauecTBa yCIOBHM OKa3aHUs
YCIIYT OpraHu3alusIMy COLMaIbHON cepbl U B COOTBETCTBHUHU C YacThio 2 craTthu 12 denepanbHOro
3akoHa oT 5 gexabps 2017 1. Ne 392-03 «O BHeceHUHM U3MEHEHUH B OT/ACIIbHBIC 3aKOHOIATEIHHBIC aKThI
Poccuiickoit @eaepaiuu mo BOIpocaM COBEPIICHCTBOBAHUS MTPOBEICHNS HE3aBUCHUMOM OIICHKH KayecTBa
YCIIOBUI OKa3aHUs YCIYT OpraHu3alMsIMU B chepe KyabTyphl, OXpaHbl 3I0pPOBbs, 00pa30BaHus,
COLIMANILHOTO 00CTYXKUBaHUS U (eiepalIbHbIMU YUPEXKACHUIMH MEUKO -COLMATbHON AKCIEPTU3BI»
(Cobpanme 3akoHoaarenbcTBa Poccuiickoit deneparuu, 2017, Ne 50, ct. 7563)

NPpUKAa3BIBaIo:

YTBepauTh mpuitaraeMbiii EMUHBIN TOPSIOK pacdera moka3aTesei, XapakTepU3YIOIuX 00II1ue KPUTEPUH
OIICHKH KauecTBa yCIOBUHN OKa3aHUs YCIIYT OpraHU3alusMu B cepe KyJIbTypbl, OXpaHbl 310POBbS,
o0pa3oBaHus, COMATILHOTO 00CITYyKUBaHUS U (DeJiepaibHBIMU YUPEKICHUSIMU MEIUKO-COIIMATIbHOM
AKCHEPTHU3HI.

Munucrp

M.A. Tonnann

[Ipunoxenue
K npuka3zy Muntpyna Poccun
ot 31 mas 2018 r. Ne 344u

EnnHblii mopsaaok pacuera nokasarejeid, XapakTepu3yIIHUX o01e KPUTePU
OLICHKH KA4eCTBAa YCJIOBHI OKa3aHU YCJIYI OpraHu3auusiMu B cdepe KyJabTypbl,
OXPaHbI 310POBbs, 00Pa30BaHMS, COUATBHOI0 00CAYKMBAHUA U (eepaJbHbIMU

YUYpPeKIACHUSIMH MEAUKO-COLHATBHON IKCIEPTHU3BI

1. Enunblil mopsgoK pacuera MokaszaTesiell, XapakTepU3YIIHUX OOLue KPUTEPUU
OLICHKHM KauyeCTBa YCJIIOBHI OKa3aHUs YCIyI OpraHu3alusMu B cepe KyIabTypbl, OXpaHbI
310pOBBs, 00Opa30BaHUs, COLUAIBHOTO OOCITYKHUBaHUS U (DeepaibHBIMU YUPEKACHUIMU
MEJIMKO-COLIUATIbHOU 3KCIIEPTU3BI (1asee COOTBETCTBEHHO — OpraHU3aluu
conanbHOil cdeprl, Emqunbii mnopsanok), pa3zpaboraH B LEIIX METOJUYECKOTO



oOecrieyeHusi MPOBEACHHS HE3aBUCUMOM OLIEHKM KayecTBa YCIOBHUH OKa3aHUS YCIYT
OpraHu3alusMH COLMAJbHON cdepbl (Janee — He3aBUCHMas OLIEHKa KayecTBa) B
COOTBETCTBHHM C 4acThlo 2 ctatbu 12 denepanbHoro 3akoHa ot S5 aexadps 2017 r. Ne 392-
®3 «O BHECEHMM HU3MEHEHUM B OTIECJIbHBIE 3aKOHOJATENIbHBIE aKThl Poccuiickoit
®denepanuu MO  BOMPOCAM COBEPILICHCTBOBAHMS MPOBEJCHUS HE3aBUCHMOU OIICHKU
KauecTBa YCJIOBUH OKazaHUsA YCIyT OpraHu3aiusiMu B cdepe KyJIbTypbl, OXpaHbI
310pOBbsI, 00pa30BaHuUsl, COLUAIBLHOrO 00CIyXUBaHUS U (eaepaIbHBIMU YUPEKACHUSIMU
MEIUKO-COLUAIIBHOMN DKCIIEPTU3BIY.

2. llokazarenu, xapakTepuU3ylOIIMe OO0IIHME KPUTEPUHM OIEHKUM KayecTBa YCIOBUH
OKa3aHMs yCIyr OpraHu3alusMH COLMAIbHON cdepbl (Janee COOTBETCTBEHHO —
MOKa3aTeIu OIICHKHU KauyeCTBa, KPUTEPHUH OIICHKHU KA4eCTBAa), YCTAHOBIICHBI:

B chepe KyJIbTyphl - MpUKa3oM MUHUCTEPCTBA KYJIbTYphl Poccuiickoit deneparuu
ot 27 anpens 2018 r. Ne 599 «O6 yTBepkaeHUM NOKazaTeneH, XapakTepU3youmx ooume
KpUTEPUU OIICHKU KadecTBa YCJIOBUU OKa3aHUs YCIyr OpraHu3alusIMU KYJIbTYpPhI»
(3apeructpupoBaH MunucrepcTBoMm toctuni Poccuiickoit @enepanun 18 mas 2018 r.,
peructparoHHbiii Ne 51132);

B cdepe oxpaHbl 3M0pOBbS — TMpPUKA30M MUHHUCTEPCTBA 3APaBOOXPAHEHUS
Poccuiickoit deneparuu ot 4 mas 2018 r. Ne 2018 «OO6 yTBepX AeHUM IMOKa3aTeNeH,
XapaKTEePU3YIOMIMX OOIHMe KPUTEPUU OILCHKM KadecTBa YCIOBUM OKa3aHUs YCIyT
MEIUIIMHCKUMH OpPTaHU3aIlMsIMH, B OTHOIICHUH KOTOPHIX IPOBOAUTCS HE3aBHCUMAs
oIleHKa» (3apeructpupoBaH MuHucTEpcTBOM rOocTUlMKM Poccuiickoit deneparnuu 23 mas
2018 r., peructpannonubiii Ne 51156);

B cdepe oOpazoBaHus — TMpukazoM MuUHHCTEPCTBA OO0pa3oBaHUSI M HAYKU
Poccuiickoit ®enepamuu ot 5 nexadbps 2014 r. Ne 1547 «O6 yTBepkXIeHUU MOKa3aTeseH,
XapaKTepU3yIIHUX OOIINe KPUTEPUU OLIEHKH KadecTBa 0Opa30BaTENIbHOW JESITeIbHOCTH
OpraHu3alui, OCYIIECTBIISIIONIUX O0pa30BaTENIbHYIO NEATEIBHOCTHY (3aperucTpupoBaH
MunuctepctBoM  roctuiiuu  Poccuiickoit  ®enepanuu 2 deBpans 2015 1.,
peructpauoHHbiil Ne 35837);

B cdepe coumambHOrO OOCTY)KHMBaHUS - TIpUKa3oM MuUHHCTEpCTBa Tpyda M
cormanbHOM 3amuThl Poccuiickort ®enepanmm ot 23 mas 2018 r. Ne 3170 «O06
YTBEPKJCHUU TIOKa3aTeliel, XapakTepU3yIOMIMX OOIIHe KPUTEpUU OIEHKH KadecTBa
YCIIOBUI OKa3aHWsl YCIYT OpPraHu3alisIMU COLMAIBLHOTO 00CTyXUBaHUS U deepaTbHBIMU
YUPEKICHUSIMUA MEINKO-COI[MATbHON AKCHEPTU3bI» (3aperucTpupoBaH MUHHUCTEPCTBOM
toctuiuu Poccuiickoit @enepanuu 14 utons 2018 r., peructpanuronnsiii Ne 51346).

3. 3HaueHHs] TOKa3aTeleill OLIEHKM KayecTBa pAaCCUMTHIBAIOTCA B Oallax M UX
MaKCHUMaJIbHO BO3MOXHOE 3HaYeHue cocTapisieT 100 6anos:

a) U KaXJ0ro MoKa3aTess OIEHKH KauecTBa;

0) Mo opraHu3aIny,

B) B IIEJIOM IO OTPAciid, MyHHUIIUIAIBHOMY 0Opa3oBaHuI0, cyOobekTy Poccuiickoii
Oenepanuu, Poccuiickoit @enepanun.

4. Pacuer moOKazaTened, XapakTepU3YIOUIMX KPUTEPHM OLIEHKHM KadecTBa
«OTKPBITOCTH M IOCTYIMHOCTh HH(GOPMAITUK 00 OpraHU3aIiK COITUATBLHON CPEephI»:

a) 3HaA4YeHUE TMoKa3zaTens OleHKU kaudectBa «CooTBercTBUE HHPOPMALUU O
NEATeNIbHOCTU OpraHu3aluud COLMAIBHOM cdepbl, pa3MelIeHHOM Ha OOIIeAOCTYIHBIX
MH(QOPMALIMOHHBIX pECypcax, €€ COJEpkKaHUIO U TOpsAKY ((dopme), YCTaHOBICHHBIM
3aKOHOJATEIIbHBIMU W WHBIMM HOPMATHUBHBIMU TNPABOBBIMU akTaMu Poccuiickoi
®enepaunn» (Ilug) onpenensiercs no popmyie:



HCTCH +Hca171T
M= ( 2><HHHopM )%100, (1.1)

rje

Uereny — 00beM uHOpManum, pa3MeleHHOW Ha HMHQOPMAIMOHHBIX CTEH/IaX B
MOMEIIEHUN OpPTaHU3alNH;

Weaiir — 00beM uHOpMannm, pa3MelieHHOW Ha OPUIIMATIBLHOM calTe OpraHu3aiuu
conuanbHOi cdepbl B MHGOPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHOW ceTu «MHTepHeT»
(manee — oUIMAIBHBINA CAUT OpraHU3AINN );

Wyopw - 00BEM wuH(pOpMAIMKM, pa3MelIeHHe KOTOpOM Ha O0OIIEeIOCTYIHBIX
MH(POPMAIIMOHHBIX peCypcax YCTAaHOBJICHO 3aKOHOAATEIbHBIMU U UHBIMU HOPMaTUBHBIMU
npaBoBbIMU akTamMu Poccurickon denepanuu;

0) 3HayeHUE ToOKa3zaTessl OLEeHKHM KauecTBa «Hamuuume Ha oduIMAIBHOM cailTe
OpraHu3aIy ColuaabHON cdepbl MHPOpPMAIIMU O ITUCTAHIIMOHHBIX CIIOCOOaX OOpaTHOM
CBA3M M B3aMMOJICHCTBHS C MOJydaTeNIMH ycayr W ux ¢GyHkiupoHupoBaHHE» (I1er)
omnpezensercs no Gopmyre:

H)II/ICT = TI[I/ICT X C)II/ICT, (12)
rie:

Tuer — KomudecTBO OalljioB 3a Hajgu4yue Ha OQUIIMAIBHOM CalTe OpraHU3aIiH
uH(OpMaIMK O JUCTAHIIMOHHBIX CIIOCO0AaX B3aUMOJICUCTBUS C MOMy4YaTeIsIMH yCIyr (1o
30 6amIoB 3a KaXKAbIi JUCTAHITMOHHBIN CI10C00);

Cumer —  KOIMYECTBO  (YHKIMOHUPYIONIMX  JAUCTAHIMOHHBIX  CIIOCOOOB
B3aMMOJICUCTBUS C TMOJy4YaTeJsIMU yCIyr, HH(OpMaIus O KOTOPBIX pa3MelleHa Ha
oQUIMaIBHOM CaliTe OpraHU3aluK COIUATBHON cephl.

B) 3HAUYEHWE [IOKa3aTensl OLEHKW KadecTBa «Jlons mosyyaTened  yciyr,
yIIOBJIETBOPEHHBIX ~ OTKPBITOCTHIO, TOJHOTOM M JOCTYMHOCThIO HH(pOpManuu o
JEsITeIbHOCTU OpraHu3aluu conuanbHoi cepeny (I1°7Py,), onpenensercs no popmyne:

yCTeH,EL + ycaﬁT
2 Xq06]_u

17, ( X100, (L3)

rjae

VY erenn - YUCIO IOJIY4YaTENIEN YCIYT, YAOBIECTBOPEHHBIX OTKPBITOCTHIO, IOJHOTOU U
JOCTYITHOCTBhIO MHGpOpMAIMK, pa3MENIEHHOW Ha WHGOPMAIMOHHBIX CTEHAaX B
MOMEIICHUH OPTaHU3aIN COLUATBLHOM Chephl;

VY caiir = YUCIO IOJIyYaTEJIEW YCIIYT, YIOBIETBOPEHHBIX OTKPBITOCTBIO, MOJHOTOU U
JOCTYITHOCTHIO HH(MOPMAITNH, pa3MEIICHHON Ha O(UITMATHPHOM CaliTe OpraHU3allNy;

Yoou - 0OIIIEE YHCIIO OMPOIICHHBIX MOTyYaTeNe yCayT.

5. Pacuer mokaszarenei, XapakTEpU3YIOIIMX KPUTEPUA OLECHKA KayecTBa
«KoM}popTHOCTh yCIIOBUU TPEAOCTABICHUS YCIYr, B TOM YHCIEC BpEeMs OXHUIAHUS
MPEIOCTABJICHUS YCIIYT»:

a) 3HAYCHHE TMOKazaTels OLEHKH KadyecTtBa «(OOecrieueHre B OpraHu3alldu
coIUabHOW  cdepbl KOMQPOPTHBIX ycioBuid mpenoctaBieHuss  yeiuyr»  (Iliowg.yen)
ompezaensercs mo Gopmyre:

HKOM(’p.ycn = TKOM(bXCKOM(bl (21)
re:
Tiomp— KOMMYECTBO OaIOB 3a HAJIWYHE B OpraHuU3aldyd KOM(OPTHBIX YCIOBHIA
npeaocTaBiaeHus ycayr (mo 20 6amioB 3a Kaxa0e KoM(pOpPTHOE YCIOBUE);



Cromp — KOTUIECTBO KOM(POPTHBIX YCIOBUN MPETOCTABICHUS YCIIYT.

0) 3HaYCHHME ITOKa3aTeNsl OICHKH KadecTBa «BpeMs oxumaHus TpenocTaBICHUS
yenyru! (cpenHee BpeMs OKUIAHUS U CBOEBPEMEHHOCTh NpeaocTaBiaeHus yCIyri» (o)
OTIpeIeTISeTCS:

B ClTy4ae MPUMEHCHHUS IBYX YCJIOBHH OICHKH KauecTBa (CpelHee BpeMs OKUIAHUS
MPEIOCTaBICHUS YCIYyTH W JIOJS TOJydaTeNnel yCIIyT, KOTOPBIM YCIyra MpeJocTaBieHa
CBOEBPEMEHHO) paCcCUUTHIBACTCS IO hOpMyJie:

Y/ cBOeBp

Hom/m = (Com/m +
II06111

x100)/2, (2.2)

e

Coxnz — CpeIIHEE BpeMs OXKUIaHUS MPEAOCTABICHUS YCIYTH, BRIPAKCHHOE B Oaliax:
TPEBBINIAET YCTAHOBJICHHBIH CPOK O:kuaanua?, — 0 GalIoB; paBeH yCTAHOBIEHHOMY CPOKY
oxxkunanus — 10 0amioB; MEHBIIIE YCTAaHOBJICHHOTO CpoKa OkuaaHus Ha 1 jeHb (Ha 1 yac)
— 20 6aynoB; MmeHbIle Ha 2 nHs (Ha 2 yaca) — 40 6awtoB; menbiie Ha 3 aHs (Ha 3 yaca) —
60 6ay10B; MEHBIIIE YCTAHOBJIICHHOTO CpOKa OKMJIaHHS HE MeHee, 4yeM Ha %2 cpoka — 100
0ayioB);

YEBOBP - yyuenmo  mosiydaTesed  yelyr, KOTOPBbIM  yClyra DpeIoCTaBlieHa
CBOCBPEMEHHO;

Yoou - OOIIIEE YHMCIIO OMPOIIEHHBIX MOJIyYaTeNIe yCIyT;

B Cily4yae NPUMEHEHHUS TOJBKO OJHOTO YCIOBHUS OIIEHKM KadyecTBa, B pacuere
YUUTHIBAETCS OJIMH U3 HUX:

HO)KI/I,Z[ = CO)KI/I,Z[

NN

'}/ cBOEBp

Homm = T&u XlOO,

B) 3HAauYCHHE [IOKa3aTelsl OLEHKU KadecTBa «Jlons monydarenei  yciyr
YIOBIETBOPEHHBIX KOM(DOPTHOCTHIO MPEIOCTABICHUS YCIYT OpTaHM3aIiedl COIUaIbHOU

! TlokasaTtens npuMeHseTcs JUIs OLEHKM OpraHu3aluii B cepe OXpaHbl 310pPOBbS, COLUAIBLHOIO
oOciy)xuBaHusi U (eaepalbHbIX YUPEXKICHUH MEIUKO-COLMAIbHOM JKCHepTu3bl — crathsd 79.1
®enepanbHoro 3akoHa oT 21 Hos0ps 2011 r. Ne 323-d3 «O0 ocHOBax OXpaHbI 3/10pOBbSI I'PaXJaH B
Poccuiickoit ®eaeparuny (Cobpanue 3akoHonatenbctBa Poccuiickoit denepanuu, 2011, Ne 48, cT. 6724;
2014, Ne 30, ct. 4257; 2017, Ne 50, ct. 7563), craths 23.1 denepanpHOro 3akoHa ot 28 nekadpst 2013 r.
Ne 442-®3 «O06 ocHOBax colMaIbHOTO 00CTyKHMBaHUs rpaxaaH B Poccuiickoit denepaunn» (CobpaHue
3akoHoaarenbcTBa Poccuiickoit denepanuu, 2013, Ne 52, ¢1.7007; 2014, Ne 30, ct. 4257; 2017, Ne 50, crT.
7563), crates 8.1 denepanpHOro 3akoHa OT 24 HOs0ps 1995 r. Ne 1813 «O conmanpHO# 3amuTe
uHBanuao0B B Poccuiickoii @enepanum» (Cobpanue 3akoHoatenscrBa Poceuiickoii @eneparun, 1995, Ne
48, cT. 4563; 2017, Ne 50, ct. 7563).

2 B cepe 0XpaHbl 370pOBbS CPOK OKMAaHUS ycTaHOBIEH B pasjene VIII I[TporpaMMbl TocynapcTBEHHBIX
rapaHTuii OeCIUIaTHOTO OKa3aHMsA TpakJaHaM MEIUIMHCKOM momomu Ha 2018 rox m Ha IUIaHOBBIN
nepuoa 2019-2020 ronos, yrBepkaeHHOM noctaHoBieHueM IIpaButensctBa Poccuiickoit deneparyu ot
8 nexabps 2017 1. Ne 1492 (CoOpanue 3akonHomatenbcTBa Poccuiickoit deneparuu, 2017, Ne 51, cr.
7806; 2018, Ne 18, cT. 2639).



chepe (IT"®, ) onpemensercs mo popmyre:

o yKOMCb

reovey, = ———— x100, 2.3
ya q061u ( )
rae

yeoMb . gypcno  momydarteneil  yclyr,  yIOBJIETBOPEHHBIX KOM(OPTHOCTEHIO

MIPEIOCTaBICHUS YCIyT OpraHu3aleil CouuanbHOl cepsl;

Yoo - 0OIIIEE YUCIIO OMPOIICHHBIX MOJyYaTeae yCIyT.

6. Pacuer moka3zareneil, XapaKTEPU3YIOIIMX KPUTEPUA OLEHKA KayecTBa
«J1oCTYHOCTB YCIYT 1JIsl UHBATUAOBY:

a) 3HAYeHWe TIoKa3aTeds OLEHKM KadecTBa «OO0opyAoBaHME TMOMEIEHUN
OpraHM3aliy COLMAIBHON cdepbl W Mpujeraromei K HeH TEPPUTOPUU C YUETOM
O0CTYynHOCTH [t MHBAIUAOBY (I1°P",0cr) Onpeaensiercs no popmyie:

HoprI[OCT = TOPFI[OCT X COPF}IOCT ) (31)

rje:

TP oer — KONHMYECTBO OaloB 3a oOecrledYeHUue YCJIOBUUN  JOCTYITHOCTH
opraHu3aiuu Jjis nHBIU 0B (1o 20 0aIoB 3a KaX10€ YCIOBUE JOCTYITHOCTH);

COP" oer — KOJIMUECTBO YCIOBUHM JOCTYIMTHOCTH OpraHU3AIluU ISl MHBAJIU]IOB.

0) 3HaueHWEe TIOKa3aTenss OIeHKH KauectBa «OOecniedeHue B OpraHHU3alUU
COLIMANILHOM cdephl YCIOBUN JOCTYITHOCTH, MO3BOJIAIONIMX WHBATUAAM TOJy4aTh YCIYT'U
HapaBHe ¢ Apyrumu» (17" ;) onpenensercs mo hopMmyie:

HycnyrZ[OCT = TyCHYFZ[OCT x CycnyrﬂOCT, (32)
rae:

TY oer — KOJIWMYECTBO OayioB 3a oOecnedeHue YCIOBUM JOCTYIMHOCTH,
MO3BOJISIOIIMX WHBAIHMAAM II0JydYaTh YCIyrd HapaBHe ¢ napyrumu (mo 20 O6aymoB 3a
KaX/10€ YCJIOBUE JOCTYITHOCTH);

CYM Joer — KOJIMYECTBO YCIOBHM JOCTYIHOCTH, TTO3BOJISIIOIIMX MHBAJIMIAM MOJIy4aTh
yCIIYTH HapaBHE C IPYTHUMHU.

B) 3HAUEHUE [IOKa3aTelsl OLEHKUM KadecTBa «Jlonss mosywyatened  yciyr,
YIOBJIETBOPEHHBIX JIOCTYNHOCTBIO YCIyr i uHBamuaoB» (I1"°°'y,) ompenpensercs mo

dbopmyie:

yZlOCT

HI[OCT - (
ya
qI/IHB

)x100, (3.3)

rae

VAT - guCIIo mOoJydaTesien yCIyr-uHBAJIWI0B, YAOBJIETBOPEHHBIX JOCTYNHOCTBIO
YCIYT JUIsI-MHBAJIU]IOB;

UY,us - YKCIIO ONPOILIEHHBIX NOJIYYaTeNIeN yCIyr-HHBAJIUI0B.

7. Pacuer mokaszareneu, XapaKTEpU3YIOIIMX KPUTEPUA OLEHKA KadyecTBa
«/1o0porxkenaTenbHOCTb, BEXKIUBOCTh pAOOTHUKOB OPraHU3alUK COLIMAIBHOU Chephi»:

a) 3HAUYEGHHME TIOKa3aTedsl OLEHKM KadecTBa «Jloysg mosydarenel  ycuyr,
YAOBJIETBOPEHHBIX JOOPOKETATEIbHOCThIO, BEXJIMBOCTbIO PAOOTHUKOB OpraHU3aIUU
couanbHOil cdepbl, o00ecHeUHBAIOMIUX TEPBUYHBIA KOHTAKT U HHGOPMUPOBAHUE
MoJiyyaTessi yCIyrd MPH HEMOCPEICTBEHHOM OOpallleHMH B OPraHU3allli0 COIUATbHOMN
ceppry (I1"PP<T ) onmpenensercs mo Gpopmyie:



yHepB.KOHT

ya — ( q061u

HHepB.KOHT

)x100, (4.1)

rae

YUPBROHT . yycno modydatenel yCeiIyr, YIOBIETBOPEHHBIX NOOPOKENaTeIbHOCTHIO,
BEXKJIMBOCTHIO PAOOTHUKOB OpraHu3alMu, OOECMEeUMBAIONIMX TEPBUYHBIM KOHTAaKT U
MH()OPMUPOBAHUE MOTYYATENS YCIAYTH;

Yoo - 0OIIIEE YUCIIO OMPOILICHHBIX MOJydaTeIe yCIyT;

0) 3HaueHUWE TIOKazarens OLEHKU KadecTBa «Jlonms mosywaTeneid  yciyr,
YIOBJIETBOPEHHBIX JOOPOKETATEIHHOCTBIO, BEXKJIMBOCTHIO PAaOOTHUKOB OpraHU3alUU
colMaibHOM cdepbl, 00eCNeynBaOIUX HENOCPEICTBEHHOE OKa3aHUWE YCIyru MpU
oOpalleHMM B OpraHU3alUI0 COUUATBHON cdeppy (I1OYY'y ) ompenensercs 1o

dbopmyre:

OKa3.ycll
A\ yr

[IoKas-yenyr = (
ya
II0611(

)x100, (4.2)

rae

YORaYET - qyeno mosydarenend yclyr, YAOBJIETBOPEHHBIX JOOPOXKEIaTeIbHOCTHIO,
BEXJIMBOCTHIO PAOOTHUKOB OpPTraHMU3aIuH, 00ECIIeYUBAIOIINX HEIOCPEICTBEHHOE OKa3aHue
yCIIYTH;

Yoow - OOIIIEE YHCIIO OMPOIICHHBIX MOJIyYaTeNIe yCIyT;

B) 3HAUEHWE [IOKAa3aTelsl OLEHKUM KadecTBa «Jlons mosywyaTened  yciyr,
yIIOBJIETBOPEHHBIX JT0OPOKENATETLHOCTHIO, BEXKJIMBOCTHIO PAOOTHUKOB OpraHU3aIuu
COLIMANILHOM cQepbl MpU HMCHOIB30BAHUM JUCTAHIIMOHHBIX (OPM B3aUMOICHCTBUS
(ITPerer-mier ) ompenensiercst o popmyie:

BEXII. JUCT
Y

i = ( Yoo

BEXKJL TUCT
II

)x100, (4.3)

rae
YEOCLACT - qycno mofydarenel yCiayr, YIOBIETBOPEHHBIX J0OPOKEIaTeNbHOCTHIO,
BEXJIMBOCTHIO PAaOOTHUKOB OpraHU3allud MpPH HCIOJIb30BAHUU IUCTAHIIMOHHBIX (HOpM
B3aUMOJICHCTBHS

Yoo - OOIIIEE YHCITO OMPOIIEHHBIX MOJIyYaTeNIeH YCIIyT.

8. Pacuer mokazarenei, XapakTEPU3YIOIMIMX KpPUTEPUM OIEHKH KadyecTBa
«Y IOBJIETBOPEHHOCTD YCIOBUSIMU OKa3aHUS yCIIYT»:

a) 3HAYEHUE MOKa3aTessl OLUEHKU KayecTBa «Jloysl momydareneld ycliyr, KOTOpBIE
TOTOBBI PEKOMEH/IOBATh OPTaHHU3AIMI0 COLMABLHON Chephbl POJACTBEHHUKAM M 3HAKOMBIM
(Mornmm OBl ee PEKOMEHIOBaTh, €Cii Obl OblTa BO3MOXKHOCTH BBIOOpAa OpraHU3AIUU

coranbHOU cepbl)» (Ilpexom) OTIpEENseTcs mo Gopmyie:

y EKOM
HpeKOM = ( ﬁ )XlOO, (51)

PI(S

V pexow = YUCIIO MOJTyYaTENIEH yCIyr, KOTOPbIE TOTOBBI PEKOMEHI0BATh OPraHU3aLUIo
POACTBEHHUKAM M 3HAKOMBIM (MOTJIM OBl €€ peKOMEHI0BaTh, €CJIM ObI ObLIa BO3MOXKHOCTh
BBIOOpA OpraHU3aLNN);

Yoo - 00I1IEE YMCTIO OMPOIICHHBIX MOJy4YaTeNIeH yCIyT;

0) 3HaueHUWE TIOKaszarens OLEHKU KadectBa «Jlong momywaTtenei  yciyr,



yIIOBJIETBOPEHHBIX OPraHU3allMOHHBIMHU YCIOBHUSMHU IpenocTaBieHuss yciyr» (1P ;)
onpenensercs no popmyre:

yopr.yer

[qopryen = (—
YA
LI06111

)x100, (5.2)

rae

YOPLYEL - yyenmo mosydarened  yClyr, YAOBIECTBOPEHHBIX OpPraHU3allMOHHBIMU
YCIIOBUSIMU NPEOCTABICHHUS YCIYT;

Yoo - 0OIIIEE YUCIIO OMPOILICHHBIX MOJydaTeae yCIyT;

B) 3HaueHWE TIOKa3aTenss OLEHKU KadecTBa «Jlonms monywaTene  yciyr,
YIOBJIETBOPEHHBIX B LEJIOM YCIOBHSMHU OKa3aHHWsS YCIYr B OpPraHM3aluy COLHUAIBHOU
cdeps» (Iy,) ompenensiercs mo popmyse:

T, = (—I;f?— )x100, (5.3)
00111

rae

VY - 4UCIO NOJTy4aTesel yciyr, yIOBIETBOPEHHBIX B LIEJIOM YCIOBHSAMH OKa3aHUs
yCIIYT B OpTraHU3alUH COLMAIBHOU Cephl;

Yoo - 0OIIIEE YHMCIIO OMPOIICHHBIX MOJyYaTeIe yCIyT.

9. Tlokazarenu OIIEHKM KayecTBa YCJIOBHUM OKa3aHWs YCIyr OpraHu3alusiMu
coIaIbHOM c(hepbl, PaCCUUTHIBAIOTCS :

0 OpraHu3aldd COLMANBHOM cdepbl, B OTHOIIEHHMH KOTOPOHl MpoBeIeHa
HE3aBUCHUMas OIIEHKA KayeCTBa;

0 MYHHUIIMNAJIBHOMY OOpa30BaHHIO B IIEJIOM, a TakXKe MO OTPaciiiM COIMAIbHON
cdepbl — M0 COBOKYITHOCTH MYHHUIIMIAIBHBIX OpraHU3aluidl B cepax KyJbTypbl, OXpaHbl
3I0pOBbs, OOpa30BaHUSI M COLMAIBLHOTO OOCIY)KMBaHUSI W MHBIX OpraHU3aIlNi,
PaCIONIOKEHHBIX Ha TEPPUTOPHUSAX COOTBETCTBYIONIMX MYHHUIIUIAIBHBIX OOpa3oBaHUN U
OKa3bIBAIOIIUX YCIYTM B YyKa3aHHBIX cdepax 3a cueT OIOHKETHBIX aCCUTHOBaHUHN
OIOKETOB MYHMIMIAILHBIX OOpa3OBaHU’, B OTHOIIEHMM KOTOPHIX IPOBEIEHA
HE3aBUCHUMas OIIEHKA KayeCcTBa;

o cyorekty Poccuiickoit denepanuu B 1eJIOM, a TaKXe MO OTPACISIM COLUAIBLHON
cheppl — MO COBOKYIHOCTH OpraHu3amuii B cdepax KyJIbTypbl, OXpaHbl 3JI0POBB,
o0pa30BaHus U COIMAIBHOTO OOCITYKHUBaHMsI, PACIIOIIOKEHHBIX HA TEPPUTOPUU CyOBEKTa
Poccuiickoit ®Dexpepanuu, ydypeauTeIsIMA KOTOPBIX SBISIOTCS CcyOBeKT Poccuiickoii
denepanvy ¥ MyHUIIUTIATBHBIE 00pa3oBaHus cyobekTa Poccuiickoit Deaepanuu, U MHBIX
OpraHu3alvi, OKa3bIBAIONINX YCIYTH B YKa3aHHBIX cepax 3a CYET COOTBETCTBYIOIIMX

OrOKETOB OIOMKETHOM cuctembl Poccuiickoii @emepanyn,” B OTHOLIEHHH KOTOPBIX

3 B cooTBeTcTBUH €O cTaTheii 36.1 3akona Poccuiickoit denepanuu ot 9 okTab6ps 1992 r. Ne 3612-1
«OcHoBBI 3akoHOJarenbcTBa Poccuiickoit denepanuu o kynsType» (Bemomoctn Cbe3na HapoIHBIX
nenyratoB Poccuiickoit @enepanuu u BepxosHoro Cosera Poccuiickoit @enepanuu, 1992, Ne 46, cr.
2615; Cobpanue 3akonomarensctBa Poccuiickoit ®enepanuu, 2014, Ne 30, ct. 4257; 2017, Ne 50, cT.
7563), crateeit 79.1 ®denepanbhoro 3akoHa oT 21 HosOps 2011 r. Ne 323-@3 «O6 ocHOBax OXpaHbI
310poBbs rpaxjaH B Poccuiickoit denepann» (Cobpanue 3akoHomarenbcTBa Poccuiickoit denepanumy,
2011, Ne 48, ct. 6724; 2014, Ne 30,  ct. 4257; 2017, Ne 50, ct. 7563), cratbeii 95.2 denepanbHOroO
3akoHa oT 29 nexabps 2012 r.  Ne 273-®3 «O06 obpazoBanuu B Poccuiickoit ®@eneparum» (CoOpanue
3akoHoaarenbcTBa Poccuiickoit @enepaunu, 2012, Ne 53, cr. 7598; 2014, Ne 30, ct. 4257; 2017, Ne 50,
ct. 7563), cratweii 23.1 denepanpHoro 3akoHa oT 28 nekadps 2013 r. Ne 442-®3 «OO6 ocHoBax
COIMANILHOTO O00CTyXuBaHusl TpaxaaH B Poccuiickoit ®eneparun» (CoOpaHue 3aKOHOIATEIHLCTBA
Poccuiickoit ®enepanuu, 2013, Ne 52, ct. 7007; 2014, Ne 30, ct. 4257; 2017, Ne 50, ct. 7563).



IIPOBEJICHA HE3aBUCHUMasl OLICHKA KauyeCTBa,
no Poccuiickoii ®denepanuu B LEIOM, MO OTpacisiM COLUAIBHOW cdepbl — 1O
COBOKYIHOCTH OpraHu3auuii B cdepax KyJIbTypbl, OXpaHbl 370pOBbs, OOpa30BaHUf,
COLIMAJIBHOTO  OOCIIY’)KMBaHUs, YUYpPEIUTEIsIMH KOTOPBIX  sABIstOTCA  Poccuiickas
Oenepauus, cyovektbl Poccuiickoit ®enepanuu W MyHULUNAIbHbIE 00pa30BaHUS
cyorexktoB Poccuiickoit ®enepanuu, a Takxke (QenepanbHbIX YUPEXKICHUH MEIUKO-
COIIMAJIbHOM SKCHEPTU3bl M HMHBIX OpraHU3alui, OKAa3bIBAIOIIMX YCIYIM B YKAa3aHHBIX
chepax 3a cueT COOTBETCTBYIOIIMX OIOJKETOB OKKETHOM cucTeMbl Poccuiickoit
denepanuu, B OTHOIIEHUU KOTOPBIX ITPOBEICHA HE3aBUCUMAsl OLICHKA Ka4eCTBa:

a) TMOKas3aTelb OLEHKM KadecTBa IO OpraHu3alud COLMalIbHOW cdepbl, B
OTHOILIEHUH KOTOPOM MPOBEICHA HE3aBUCHUMAsl OLIEHKA KAayeCTBA PACCUUTBIBAETCS IO
dbopmyre:

Sn=> K™n/5, (6)
rje:

Sn — Tmokazaresb OLIEHKH KayecTBa N-Oi OpraHu3allly;

K™n — cpemHeB3BemieHHas cymMMa MoKas3aTeliel, XapaKTepu3yoImuX M-bIii KpUTepUit
OLIEHKH Ka4eCcTBa B N—0il opraHu3anuu’, pacCunThIBacMas 1o GopMmyam:

KL=(0,3XTT gy + 0,3%XT1"uer + 0,4% TITOTP, )
K20=(0,3 I ongp.yen + 0,4XT T gy + 0,3XTI70MEy )

K30=(0,3 XTI yoep 4 0, 4XTIMYODT o+ 0,3 TIM0CT )
K4n:(o’4XHn-HepB.K0HT - + 034><1—[n-01<a3.y(:l'ly1"y21 + O,ZXHn_Bemn'HHCTyﬂ)
K®n=(0,3XIT"pexon + 0,2XTIMOPT-¥e1 4 (0, 5xTI",,),

Mg .. II"; — mokazaTenn OLIEHKM KayecTBa, XapaKTepU3yIOIIne 00IIne KPUTEPHH
OLIEHKM KauecTBa B N-OH OpraHu3allvd, pacCYUTaHHbIE 1O (opMyisaM, NPUBEICHHBIM B
nyHkTax 4 - 8 ExuHoro mopska.

0) mokaszaTenb OLIEHKM KauyecTBa IO OTpaciu COLUUAIbHON cdepbl B CyOBEKTE
Poccuiickoit deaeparuy paccUUThIBAETCS M0 GopMyie:

Sou :zsoun /Nou , (7)
rae:

S% — mokasarenb OICHKM KadecTBa IO O-H OTpaciy COMUAaIbHOU Cephl B U-M
cyonsekTe Poccuiickoit deneparuu;

S, — moka3areib OIICHKH KavecTBa M0 N-0i OpraHM3aIluu 0-i OTPACiId COIUATbHOM
cthepsl B U-M cyobekTe Poccuiickoit denepanuu;

N — koM4YecTBO OpraHW3aIiii, B OTHOIIEHWH KOTOPBIX IPOBOIMIIACH HE3aBUCHUMAs
OIICHKa KauecTBa B O-U OTpaciud conuanbHOW cdepsl B U-M cyObekTe Poccuiickoi
Oenepanun.

B) MOKa3aTelb OLIEHKH KauyecTBa MO OTpaciu colMalbHOW cdepsl mo Poccuiickoit
denepanuy pacCUUTHIBAETCS 1O GopMyIIe:

Se=ySM/V, (8)
rae
S° — mokazarenb OLEGHKH KadecTBa JUIS O-H oTpaciiv B IesioM 1o Poccuiickoit
denepanuu;

4I[J'IH OpFaHI/I3aI_[HI>'I KYJIBTYpPbI, OCYIICCTBJIAKOIINUX CO3AAaHHUC, HUCIIOJIHCHUC, IMOKA3 W HMHTCPIPCTALUIO
HpOI/IBBe,Z[eHI/Iﬁ JIMTCPATYpPhl U UCKYCCTBA, 3HAYCHUC KPUTCPHUCB, IO KOTOPBIM OLICHKA HC IMPOU3BOAUTCA,

paccunThIBaeTCs MO N-0if OPraHM3aIUU HA OCHOBE M3MEpSEMbIX KpuTepues mo dopmyie: K>, =K', +
K30)/2.



V — xomuuectBo cyObekToB Poccuiickoit ®denepanu, B KOTOPBIX MPOBOAMIIACH
HE3aBUCHMas OLIEHKA KayecTBa B 0-i OTpaciu.

r) MoKasaTellb OLICHKHM KadecTBa mo cyOwbekty Poccuiickoit ®denepauuu B 1EIOM
(mokazatenb JUisl OLEHKUM 3(PQPEKTUBHOCTU JEATEIBHOCTH OPraHOB HCIOJHHUTEIbHON
BIacTH cyObekToB Poccuiickoit ®enepauuu — «pe3ynbTaTbl HE3aBUCHUMOW OLEHKU
KayecTBa OKa3aHWs yCIyr OPraHM3alUsMHU COLMAIBHON CQEPB» °) PacCUMTHIBAETCS IO

dbopmyre:

SU=X"S"7Qu, 9
rjae:
SY — mokazartenp OIleHKH KavecTBa B U-oM cyObekTe Poccuiickoit @enepanvm;
S — moka3zartenp OIEHKH KadecTBa M0 O-H OTpaciid CONUAIbHOUN chephl B U-M

cyonekte Poccuiickoit @enepanuu;

Qu — KOJMYEeCTBO oOTpacied ColHaIbHOW c(epbl, B KOTOPHIX B U-OM CYOBEKTE
Poccuiickoit @enepannu mpoBOAUIACH HE3ABUCUMAS OLICHKA KayeCTBa.

1) T1oKaszaTelb OIEHKM KadecTBa B 1Heinom mno Poccuiickoit  ®denepanun
paccuuThIBaeTcs Mo Gpopmysie:

ST=ySU/R, (10)

rae

S"—mokazarenp OIlCHKH KadecTBa B 11eJioM 1o Poccuiickoii @enepanm;

R — xonmuuectBo cyOBekTOB Poccutickoit deneparnym.

€) ToKa3zaTeNlb OIEHKH KadecTBa M0 MYHUIIUIIAILHOMY 00pa30BaHUIO (TOPOJACKOMY
OKPYry U MYHHITUIIAJBHOMY paliOHy - B II€JIOM 110 MYHHUIUNAIBPHOMY OOpa3OBaHUIO, a
TaKKe€ TI0 OTpacisM COIHaIbHOW cdepbl) (TokazaTenab s ONEHKH A((PEKTHBHOCTH
NEATEIBHOCTA OpPraHOB MECTHOI'O CaMOYIpPaBICHUS —  «PE3YyJbTaThl HE3aBUCUMOM
OIICHKM KauecTBa MYHHUIMITAJIBHBIX  OpraHu3anuii B cdepax KyJbTYpbl, OXpPaHbBI
3I0POBBS, OOpa30BaHMs M COIMAJIBLHOIO OOCIY)XKMBAaHHMS W HWHBIX OpraHU3allui,
PACITOIOKCHHBIX Ha TEPPUTOPHUSIX COOTBETCTBYIOIIMX MYHHMIIUIAIBHBIX 0Opa30BaHUUN H
OKa3bIBAIOIIUX  YCIYIrH yKa3aHHBIX cdepax 3a cueT OMKETHBIX  aCCUTHOBAHUH
OIO/KETOB MYHHUIMIAIBHBIX 00pa30BaHMi»®) paccUMTHIBAETCS aHAJIOTMYHO IOPAIKY,
MPEelyCMOTPEHHOMY JIJISI pacueTa MmokaszaTesis OIEeHKH KadecTBa Mo cyowrekTy Poccuiickoi
Odenepanuu (B 1enmom mno cyowekty Poccwuiickoit denmepanmm, a Takke MO OTPACISAM
commanbHOi cepbl B cyOnekte Poccmiickoit ®enepanuu) B MOAMYHKTaX «O» U «T»
HacTosIIero nynkra EnuHoro nopsaka.

> Tlynkr 24 Ilepeuns mokasatesei 11 oleHKH >PQEKTHBHOCTH JEATEILHOCTH OPraHOB MCTIONHUTENEHOM
Bractu cyobekToB Poccuiickoit ®enepaunu, yrBepxkaeHHoro Yxkazom Ilpesupenta Poccuiickoit
@eneparuu ot 14 HostOpst 2017 1. Ne 548 «OO0 oueHke >QQPEKTUBHOCTH JESITEIBHOCTH OPraHOB
UCTIOJIHUTENBbHOW BiacTH cyObekToB Poccuiickoit  @eneparun» (CoOpaHue 3aKOHOJATENBCTBA
Poccuiickoit ®eneparuu, 2018, Ne 20, ct. 2821).

% Vka3 Ipesunenta Poccuiickoii ®enepamuu ot 28 anpens 2008 . Ne 607 «O6 onenke 3p(HeKTHBHOCTH
JESITEILHOCTH OPraHOB MECTHOTO CaMOYIIPABJIEHUS TOPOJICKUX OKPYIOB M MyHHULIMIIAJIbHBIX PaliOHOBY (C
y4ETOM M3MEHEHUs, BHeceHHOro Yka3oM IIpesunenrta Poccuiickoit @enepaunu ot 9 mas 2018 r. Ne 212,
BeTynatomuM B cuity ¢ 1 ssaBapst 2019 r.) (Co6panue 3akoHomarenbctBa Poceniickoit @eneparuu, 2008,
Ne 18, ct. 2003; 2010, Ne 20,  c1. 2432; 2012, Ne 43, ct. 5815; 2016, Ne 45, ct. 6240; 2018, Ne 20, cr.
2821).
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