IMpuka3z Muntpyaa Poccun Ne 6751 ot 30 oxkTsa0pa 2018 r.

«O0 yrBepkIeHIN METOMKY BEISBIICHHS U 0000IIECHNS MHEHUS TPAKIAaH O KAUeCTBE YCIIOBUH OKa3aHMs YCIIYT OpraHU3aIsIMU B
cdepe KyIbTypbl, OXpaHbl 37I0pPOBbs, 00pa30BaHMUsI, COIMATBHOTO OOCTYKUBAHHS U (PelICpaATbHBIME YUPEKICHHSIMHU MEIUKO-
COITUAITEHOM SKCIIEPTH3EI»

(3apeructpupoBan B Mustocte Poccuu ot 20 HOsi0pst 2018 . Ne 52726)

B cootBeTcTBHM C IOAIMYHKTOM «T» IyHKTa 4 [IpaBmin coopa u 06001meHws nHGOpMAIHK O KaueCTBE YCIOBUI OKa3aHUs yCIIyT
OpraHu3aIMsAMU B cepe KyIbTYPhI, OXPaHBI 3JI0POBbs, 00pa30BaHIs, COMAILHOTO 00CITY)KIBAaHHUS U (heepaTbHBIMA YIPEKICHHIMHU
MEIMKO-COIHAIbHON SKCIIEPTU3BI, YTBEPKICHHBIX MocTaHoBIeHHeM [IpaButenscTBa Poccuiickoit @eneparun ot 31 mas 2018 . Ne
638 (Cobpanue 3akoHOonaTenscTBa Poccuiickoit deneparun, 2018, Ne 24, ct. 3527), nipu Kk a3 bl B a 10:

YTBepZ[I/ITB Ipujiara€Myro MCTOI[I/IKy BBISBJICHUA U 0606H_IGHI/I$[ MHEHUA I'paxKJ1aH O Ka4€CTBE yCJ'[OBI/Iﬁ OKa3aHus yCJIyr
OopraHusanuvsiMu B cdpepe KYJIBTYpPBI, OXpaHbl 310POBbS, 06paSOBaHI/I$[, COIAJILHOI'O 06CJ'Iy)KI/IBaHI/IH u d)e)lepaJ'ILHLIMI/I YIpCKACHUAMU
MGZ[HKO-COHPIaHBHOﬁ OKCIIEPTHU3EIL.

YTBEPX/EHA
npuka3oM Muntpyna Poccun
ot 30 oxTs6ps 2018 1. No 675H

MeToauka
BbISIBJICHHUSI M 00001IIeHUS MHEHHS TPAK/IAH 0 KAYeCTBe YCJIOBUIl OKAa3aHUA
YCJIYT OpPraHu3anusiMm B cpepe KyJbTYpPbl, 0XpPaHbI 3I0POBbs1, 00pPa30BaAHUA,
COUMAJIBHOTO0 00C/y:KMBAHUA U eepaibHBIMU YUPEKICHUSIMHA MeTUKO-
COLUAIBHOU IKCIEPTU3BI

1. Meroauka BbIsIBJICHUS U 0000IIEHUSI MHEHUS TPaXJaaH O Ka4eCTBE YCIOBUMA
OKa3aHUs yCIyT OpraHu3alusiIMU B cpepe KyJIbTYphl, OXpaHbI 310POBbs, 00pa30BaHMUs,
COIIMAJIBHOTO OOCIYyXUBaHUA U (hellepabHBIMU YUPEKICHUSIMH METUKO-COIHAIbHON
9KCHEePTH3bI (J1asiee COOTBETCTBEHHO — OPraHM3allMU COIMaIbHON cdepsl, MeTomnka)
pazpaboTaHa B IEJISX OMNpENEICHUS YIOBICTBOPEHHOCTH TpaXklaH, SBISIOMIMXCS
MoJIydaTeIsiMUA YCIYT, OKa3bIBAEMbIX OpPraHU3alUSIMHU COIMANIBHOU cdepsl (manee —
NOJIyYaTENH YCIIyT), YCIOBUAMU OKa3aHUsl YCIYr YKa3aHHBIMH OpraHU3AUSMH.

2. B kadecTBe OCHOBHOTO METOJA BBISBIICHUS MHEHHUS TOJydaTesell yCiyr,
MPUMEHSIETCS UX OMPOC, KOTOPBIA OCYIIECTBISETCS B CIASAYIOMUX hopMax:

1) aHKeTHpOBaHUE TIOJyYaTeNIeH YCIyT (B TOM YHCJIC OHJIAHH aHKETUPOBaHUE -
Mo aHKeTe, pa3MeNieHHOW B WHGOPMAIMOHHO-TEIEKOMMYHUKAIIMOHHOW CETH
«HTepHeT» Ha OQUIIMAIBHOM CaiiTe OpraHu3aluy COIMANIbHOU cdephl (manee —
opUIMANBHBIA CAaUT OpraHu3allid COIHMAIBHONW C(ephl), B OTHOIICHUH KOTOPOU
MPOBOJIMTCS HE3aBUCHMMAsl OLIEHKAa KadecTBa YCIOBUM OKa3aHUs yCIyr (nainee —
HE3aBUCUMAas OIEHKAa KadecTBa), a Takke (emepanbHOro OpraHa MCHOJHUTEIBHOU
BJIACTH, OpraHa MCHOJHUTENbHOU BiacTu cyObekTa Poccuiickoii denepanuu, oprana
MECTHOT'O CaMOYIIPaBIICHUS );

2) MHTEPBLIOUPOBAHKE TTOJTyYATEIICH YCIIYT,

3) TenehOHHBIN OMPOC MOJTyYaTEICH YCIIYT.

3. OOweM BBIOOPOYHON COBOKYITHOCTH PECHOHICHTOB (YHUCIECHHOCTH
noyiyyaTeiaed yciayr, MOJJIeXalluX OINpOCy) JJIsi BBISIBICHHS MHEHHUS TpaxkIaH
dbopmupyercst ISl KaKJIOM OpraHu3aluy COLMAIbHOM cdepbl B 3aBUCUMOCTH OT
oOllleil YKMCIEHHOCTH ToJiyyaTeslied yciIyr B JaHHOM OpraHu3aldd B TEUYEHUE



KaJIeHJapHOTO roja (Hanee — 00beM reHepaIbHON COBOKYITHOCTH), MPEIICCTBYOMIETO
roJy MpoBEJACHUS HE3aBUCHUMOMW OLICHKM KauyecTBa. B ciydae, ecnu mHpopmauus oo
oOl1leil YKMCICHHOCTH ToJIydaTeled YCIyr He pa3menieHa Ha OQUIHMAIBHOM calTe
OpraHu3allid COLMAJIBbHON cdepbl, OHAa MNPEIOCTABIAETCS OPraHu3aTopy ormpoca
noJiy4yaresed ycliyr COOTBETCTBYIOLIMM YIIOJIHOMOYEHHBIM (perepanibHbIM OpPraHoM
WCIIOJIHUTEIbHOM BIACTH, OpraHaMy MCIOJHUTENBHON BIAcTH cyObekTOB Poccuiickoi
QPenepanuu, OpraHaMM  MECTHOTO  CAMOYIIPABIEHHSI B COOTBETCTBUU  C
TOCYJapCTBEHHOM W BEJOMCTBEHHOW CTATUCTUYECKOM OTYETHOCTHIO (MTOTOBBIE WIIH
MpeBapUTEIbHbIC JaHHBIC).

4. PexoMeHayeMbli 00beM BBIOOPOYHON COBOKYIMHOCTH PECIOHJICHTOB
coctaBisier 40% ot oObema TeHEpaJbHOM COBOKYIHOCTH, HO He Oosiee 600
PECIIOHJEHTOB B OJJHOM OpPraHU3alnH.

5. BroisiBienue u 0000IIeHHEe MHEHHS MOJydaTesie YCIyr pPeKOMEHIYeTCs
IPOBOAUTH B T'OJl MPOBEJACHUS HE3aBUCUMOM OLICHKM KAayecTBa IO aHKETE JJIsi Ompoca
NoJIyyaTelell yciayr O KauecTBE YCJIOBHUW OKa3aHUs YCIyr OpraHu3alusMu
comanbHOM cdeprl (mamee — Amnkerta). PexomeHmyembiii  00paszenr  AHKETHI
IpPEayCMOTPEH MNPWIOKEHUEM K MeTouKe.

B AHKeTy MOTYT BHOCUTBLCS U3MEHEHUS, HANPaBJICHHbIC HA KOHKPETU3AIUIO U
(unu) gomonHeHWE paHee CHOPMYIHUPOBAHHBIX BOIMPOCOB, HEOOXOJIMMBIE JIst
obecrieueHUs] JOCTMKEHUS 1€ BBIABJICHUS W OO0OOIIEHUs] MHEHHMs TOJydaTelsieu
YCIIYT.

6. BobisiBneHne MHEHHUs MOy4yaTesed yCIyr MpPOBOAUTCS B COOTBETCTBUH C
MOKa3aTesiIMU, XapaKTepU3YIOIUMH OOIIHe KPUTEPUU OLIEHKH KayecTBa YCIOBUMN
OKa3aHWs  YCIYr  OpraHu3alUsIMH  COLMAIbHOM  cdepbl,  YTBEPKICHHBIMU
HOPMAaTHUBHBIMU TPABOBBIMU aKTaMU YIIOJHOMOYEHHBIX (e[epalbHbIX OpraHoB
MCIIOJIHUTENILHOM BIACTH B yCTAHOBJIEHHOW cepe NeATenbHOCTHY, HOPSIOK pacyeTa
KOTOpPBIX YCTAHOBJIEH IpUKa3oM MUHHCTEPCTBA TpyJa U COLMAIBHOW 3allUThI
Poccuiickoit denepanmm ot 31 mas 2018 1. Ne 344n «O6 yrBepxkaeHuun EnunHoro
NopsiIka pacuera IOKa3aTelield, XapakTepU3yOMIMX OOIIHe KPUTEPUH OLEHKHU
KayecTBa YCIOBUW OKa3aHHs YCIYr OpraHu3aluusMu B cdepe KyIbTyphbl, OXpaHBI
3II0pOBbs,  O0Opa30BaHMs, COLMUATBHOTO  OOCTYyXKHMBaHUS ¥ (eaepaTbHbBIMU
YUPEKICHUSIMU MEJIUKO-COLIMAIBHOM AKCHEPTU3BI» (3aperucTpupoBaH

! IMpukas MunucrepcTsa KyibTypbl Poccniickoii denepammn ot 27 anpenst 2018 . Ne 599 «O6 yTBep IeHAN
MoKaszarteneil, XapakTepU3ylLHUX OoOIlMe KPUTEPUH OLEHKM KauecTBAa YCJIOBHUI OKa3aHUS YCIyT
OpTaHHM3alUSIMU KYIBTYPHI (3apeructpupoBan MuHucrepctBoM toctuiuu Poccuiickoir denepanun 18 mas
2018 r., perucrpanuonusiii Ne 51132); npukaz Munucrepcra 31paBooxpanenus Poccuiickoit denepanuu ot
4 mas 2018 r. Ne 201n «OO0 yTBepKIEHMM MOKa3aTeNel, XapaKTepU3YIOIIUX OOIIne KPUTEPUH OLICHKU
KayecTBa YCJIOBHM OKa3aHUS YCIYyT MEAWLIUHCKMMH OpPraHU3alMsSIMH, B OTHOIIEHWH KOTOPBIX NPOBOIAUTCS
He3aBHCHMasl OIeHKa» (3apeructpupoBan MuHHCTEpCcTBOM focTHIMM Poccuiickoit ®enepanmu 23 Mas
2018 r., perucrpauuoHHbiii Ne 51156); npukaz MunucrepcTBa obpa3oBaHus 1 Hayku Poccuiickoit denepanyn
ot 5 nexadps 2014 r. Ne 1547 «O0 yTBepkIeHUH IOKa3aTeNeH, XapaKTepu3yImuX o0Ire KPUTEPUU OLEHKH
KayecTBa  00pa3oBaTeNbHOM  JEITEIBHOCTH  OpPTaHM3allMid,  OCYIIECTBIIIONIMX  00pa30BaTENbHYIO
JeATeNIbHOCThY (3aperucTpupoBaH MunuctepcTBoM toctuunu Poccuiickoit denepannu 2 ¢espans 2015 r.,
peructpaunonusiid Ne 35837); nmpruka3 MuHucTepcTBa TpyAa U counanbHol 3ammThl Poccuiickoit @enepanyn
or 23 mag 2018 1. Ne 3170 «O0 yTBepKIEHHHU IOKa3aTeled, XapaKTEpPU3YIOIUX OOLIMe KPUTEPUH OLICHKU
KayecTBa YCJIOBUH OKa3zaHHUs YCIyr OpraHU3alusIMH COLHAJIbHOTO OOCHYXHBaHUS H (enepantbHbIMU
YUPESKICHUAMH  MEIMKO-COLMAJIbHOM  AKCHEPTU3bD»  (3aperucTpupoBaH  MUHHCTEPCTBOM  FOCTHIIMH
Poccuiickoit @enepanuu 14 uronst 2018 r., perucrpanuonssiii Ne 51346).



MunuctepctBoM  toctuiun  Poccuiickoit  @epeparuu 11 oktabps 2018 .,
peructpanuroHHbiid Ne 52409).

7. YIOBIETBOPEHHOCTh IIOJNYYaTENEHd YCIYyr YCIOBUSIMU OKa3aHUSA YCIyr
OpraHU3alUsIMH COIMAJIBLHON cdepbl OmpeaeNseTcss MO MOJOXKHUTEIbHBIM OTBETaM
PECIIOHJIEHTOB Ha BOMNPOCHI 00 YJIOBJIETBOPEHHOCTH YCIOBUSMHU OKa3aHUSl YCIVT,
coaepxkauecs: B AHKeETe.

8. Ilo uToram 00001IEHUST JaHHBIX, TOJIYYEHHBIX B X0JI€ OMpoca MojiydaTesnei
ycIIyr, (OpMUPYIOTCS TPEIOKEHUsI 0 YIYUIICHUIO KadyecTBa YCJIOBUM OKa3aHUS
yCIYr TIO KaXJOW OpraHu3aluu COIUaIbHONW cdepbl, B OTHOIICHUU KOTOPOIl
IIPOBOJIUTCS HE3aBHUCHUMas OIIEHKA KayecTBa.



IIpunoxenue
K MeToiuke BbIsSIBIICHHS U 00001IeHNsS MHEHUS
rpak/iaH O KaueCTBE YCJIOBHI OKa3aHUs yCIyT
OpraHu3anusiaMu B chepe KyJIbTyphl, OXPaHbI
3JI0POBBSI, 00pa30BaHMUsI, COLIMATHLHOTO
o0ciy:xuBanus U (eneparbHbIMU YUPEIKICHUIMU
MEIMKO-COLUAIBHON
JKCIIEPTHU3BI, YTBEPKIACHHON IIpuKa3zoM MuHTpy1a
Poccun
oT 30 oxTsa0pst 2018 1. Ne 6751

PexoMeniyemblii 006pasery

AHKeTAa
JISL OMPOCa MmoJiyyaresei ycJayr 0 KayecTBe YCJIOBUUA OKa3aHUSA YCJIYT
OpPraHU3alUsAMHU COLMATBHOU cephbl

YBakaemblil yY4aCTHHK omnpoca!

Ornpoc mpoBOAUTCS B LENSAX BBISIBICHUS MHEHUS FPa)KJaH O KaYeCTBE YCJIOBUU
OKa3aHWs YCIyT OpraHu3alusIMH COIMAIBHON c@epbl (LIKOJbI, TeaTpbl, MY3€H,
KyJIbTYpHO-IOCYTOBbI€ ~ LIEHTPHI,  OOJBHUIBI,  TOJUKIUHHKH,  OpraHU3aluu
COLIMAJILHOTO OOCITY>KMBaHUS, JETCKUE Calbl, OIOPO MEIUKO-COIIMAIBHON IKCIIEPTU3BI
U IIPOYNE OPraHU3AIINHN).

[loxxanyiicra, OTBETbTE Ha BONPOCHI AHKETHL. Bame MHEHHWE ITO3BOJIUT
yIAYYIIATG paboTy OpraHM3aIuil COManbHON C(hephl U MOBBICUTh KAY€CTBO OKa3aHUs
YCIIYT HACEJIEHUIO.

Onpoc mpoBoaUTCS aHOHMMHO. Bamm ¢damunus, uMs, OTYECTBO, KOHTAKTHBIC
TeaedOHBI YKa3bIBaTh HEOOA3aTEIIBHO.

KondunennmnansHOCTh BBICKa3aHHOTO Bamu MHEHUST O KayecTBE YCIOBUU
OKa3aHUs YCIIYT OPraHU3alUSIME COIMATBHOM chephl TapaHTUPYETCH.

1. Ilpu mocemieHUMH opraHu3zauMu oOpamaauch Ju Bel kK uHpopmauuu o ee
NEeATEJIbHOCTH, Pa3MellleHHOM Ha HWH(QOPMAINMOHHBLIX CTEHJAaX B IMOMENIeHHUSIX
opraHusanumn?

Ja

Her (nmepexon x Bompocy 3)
2. YaoBieTrBOpeHbl JU Bbl OTKPBITOCTHIO, NMOJHOTOM MW JOCTYNHOCTBHIO
uH(popMaAIIHH 0 AesiTeJIbHOCTH OpraHM3anum, pa3MeneHHOM Ha
UH(OPMAIMOHHBIX CTEHIAX B OMEIEHUH OPTraHu3anumn?

Ia



Her
3. lHoab3oBajuch 11 Bel 0pUIHAIBHBIM CAUTOM OPraHU3ALMHU, YTOOBI MOJTYYUTH
uHopManHIO 0 ee AeATETbHOCTH?

Ha

Her (mepexon k Bompocy 5)
4. YpoBiaerBopeHbl JH Bbl OTKPBITOCTHIO, IOJHOTOM M JAOCTYIHOCTBHIO
HHopMaLHMHU 0 AEATETbHOCTH OPraHU3AlUM, Pa3MELICHHON HA ee 0UIHMATBHOM
caiite B ”HPOPMALMOHHO-TEJIEKOMMYHUKAUNUOHHOM ceTH «MHTepHeT»?

Ha

Her
5. CBoeBpemenno Jgu Bam ObL1a mpegocraBi/ieHa ycJayra B OpPraHM3aluM, B
KOTOpYI0 Bbl oOpatwimch (B COOTBETCTBUM CO BpPEMEHEM 3allMCH Ha MPUEM K
cnenuanucty (KOHCYNbTallMI0), C JaTOod TOCHUTAIM3AalUK  (JIMarHOCTHYECKOrO
UCCJICIOBAHUSA), CO CpPOKaMH, YCTAHOBJIEHHBIMM HHAMBHUAYAJIBLHOM MpOrpaMMon
TIPEIOCTABNIEHNS COLMAIBHBIX YCIYT, U npouee)?

Ja (yciyra npeaocTaBiieHa CBOEBPEMEHHO MJIM paHee YCTAHOBIEHHOT'O CPOKa)

Her (ycnyra mpenocraBieHa ¢ Oro3jaHueM )
6. YaosiaerBopensnl iu Bbl KOMPOPTHOCTHIO YCJIOBUI NMPeIOCTABJEHUS YCJIYT B
opranm3amuu (Hanmuune KOM(OPTHON 30HBI OTAbIXa (OXKHIAHHA); HAJIHYUE U
NOHATHOCTb HABHUIallMM B IIOMEIIECHUM OpraHU3alUy; HaJIu4ue U JOCTYIIHOCTH
IIUTHEBOW BOJbI B IOMEIIEHUM OpPraHHU3allMM; HAIUYUE U JOCTYIIHOCTb CAaHUTApHO-
TUTMEHUYECKUX IIOMEIICHUH B OPraHu3alyM; YAOBJICTBOPUTEIBHOE CAHUTAPHOE
COCTOSIHME IIOMEIIEHUN OpraHu3alvy; TPaHCIIOPTHAs JOCTYIHOCTb OpraHu3aluu
(Hamumuue OOLIECTBEHHOIO TPAHCIOPTa, IMAPKOBKM); JOCTYNHOCTh 3allUCH Ha
nojay4yeHue ycayru (mo TenedoHy, Ha OQUIMAIBHOM CcalTe oOpraHu3aluiy,
nocpencTsoM EnvHOro moprajna rocylapCTBEHHBIX MU MYHHULIMIAIBHBIX YCIYT, NpU
JUYHOM MOCELIEHUU B PETHCTpAType WINM y CHEIUAINCTa OpraHU3aluH) U IMpPOYne
yCIIOBUS)?

a

Her
7. Umeere au Bl (WiuM Mo, mpeacraBuresieM KOTOporo Bbl siBisierech)
YCTAHOBJICHHYIO I'PYNILY HHBAJIUAHOCTH?

Ja

Het (mepexon k Bonpocy 9)
8. VYnomaerBopennl M Bbl [J0CTYNHOCTBIO MNPEJOCTABJEHHUS YCJAYIr VIS
HHBAJIMAOB B OpraHu3auuu’?

Ia

Her

Jnst momydaTenel ycnyr opraHM3anuidi B cepe OXpaHbl 370pOBBS, COLMAIBHOIO OOCTYKHBaHUS W (hemepantbHBIX
YUPEKAECHUN METUKO-COLUAIBHON IKCIIEPTHU3BL.



9. YaoBjerBopeHbl Jiu Bl 100poxe/1aTeIbHOCTHIO H BEKJIMBOCTHI0O PA0OTHUKOB
OpraHM3amnuu, 00ecrneYuBAONIUX TMEePBUYHBIN KOHTAKT ¢ TMOCETUTEJAMH WU
uHopMupoBanue 00 ycjayrax TMpPH HENOCPeICTBEHHOM O00paleHuHd B
opranm3amnuio (paOOTHUKU PpErucTpaTypbl, CHPABOUYHOW, MNPUEMHOTO OTIEICHUS,
Kacchl, IPUEMHONW KOMUCCHUU U MTpOoYre paOOTHUKH)?

a

Her
10. YaoBiaerBopeHbl i Bl 100pokes1aTe IbHOCTHI0 U BEAKJIUBOCTHI) PA0OTHUKOB
OpraHM3amnum, o0ecNeYMBAKIINX HEMOCPEACTBEHHOE OKa3aHWe YCJAYru Mnpu
o0pameHu B OpraHu3anMip (Bpauyu, coIMajdbHble pPaOOTHHUKH, PaOOTHUKH,
OCYIIECTBIISIIONINAE JKCIEPTHO-PEAOMIUTAIIMOHHYIO JUArHOCTHKY, TMPEernojaBaTeli,
TpPEHEPBI, UHCTPYKTOPHI, OMOIMOTEKApH, SKCKYPCOBOJIBI U MPOUHE PAOOTHUKH )?

a

Her
11. Tloan3oBanauch, Ju Bbl KakKuMU-JIH00 JAUCTAHIHUOHHBIMH CIOCO0AMH
B3aMMO/IeiicTBUSL ¢ opraHu3anueil (tenedoH, AIEKTPOHHAs TMOYTA, JJICKTPOHHBIM
cepBuc (dopma s TMOMAYM DJICKTPOHHOTO oOparieHus (KaloObl, MPEJIOKEHUS ),
MOJY4YeHHUE KOHCYJbTAIMU IO OKa3bIBaEMBIM yCiyram), pasmen «Yacto 3amaBacMble
BOIIPOCKI», aHKETA [ OTIPOCca I'pakJiaH Ha caiTe U mpoyue.)?

Ha

Het (mepexon k Bompocy 13)
12. YaoBiaerBopeHbl Jid Bbl 100poke/1aTeIbHOCTHIO U BEKJIUBOCTHI0 PA0OTHUKOB
OPraHU3aluM, ¢ KOTOPbIMH B3aMMO/JEHCTBOBAJIM B JIMCTAHUMOHHOH ¢opme (10
TeneQoHy, MO AIEKTPOHHOU MOYTe, C MOMOIIBIO SJIEKTPOHHBIX CEPBUCOB (I MOAAYU
ANIEKTPOHHOTO OOpaiieHus (3kajmoObl, MPEIOKEHUS), TOIYUCHUSI KOHCYIbTAIlUU I10
OKa3bIBAEMbIM YCIIyTaM) M B IIPOYMX JTUCTAHIIMOHHBIX (popmax)?

Ha

Her
13. T'otoBbI i1 BBl pekoMeHI0BATH JAaHHYI) OPraHM3alUI0 POIACTBEHHHUKAM M
3HAKOMBbIM (MM MOTJIH Obl Bbl ee pekOMeH10BaTh, eciid Obl OblJIa BO3MOKHOCTh
BbIOOpa OpraHu3anum)?

Ha

Her
14. YpoBiaeTrBopeHbl M Bbl OpraHu3allMOHHBIMU YCJIOBUSIMH INPEI0CTABJICHUS
yeayr (rpagpuxkoMm  padoThl  opraHu3amum  (MOApA3JENeHUs,  OTIEJIbHBIX
CMEUUANIMCTOB, MEPUOAUYHOCTHIO MPUXO0JA COLUUAIBHOIO paO0OTHHMKA Ha JOM H
npoyYre); HABHTamWeid BHYTPH opraHu3anud (Haaudue HWHOOPMAIMOHHBIX
Ta0JIMUeK, yKa3aTelel, CHTHAIBHBIX Tabm0, nHPOMATOB U Ipoune)?

Ha

Her



15. VYpoBiaerBopenbl M Bbl B 1eJI0M YCIOBHSIMM OKa3aHUSA YCJYI B
opranu3auuu?

Ha

Her
16. Bamm mnpemiokeHUsl MO YJYYIIEHMIO YCJIOBUI OKa3aHHA YCJAYI B JaHHOM
OpraHu3auum:

Coo0mmTe, MOKANYICTA, HEKOTOPbIE CBE/IeHUs 0 cede:

17. Bam moJ

Myxckoun
Kenckuii

18. Bam Bo3pacTt (YkaxmuTe CKOJILKO Bam moJHBIX J1eT)

Baarogpapum Bac 3a yuactue B onpoce!

3aroHsIeTCs OpraHnu3aTopoM OIIpOoCa NI daHKCTCPOM.

1. Ha3BaHue HACEJIIEHHOTO MyHKTa, B KOTOPOM MPOBE/ICH ONMPOC (HAMUIIIUTE)

2. [lonHOE Ha3BaHHWE OpPTraHHW3AIMH COLMAIBHONU C(hepbl, B KOTOPOU MPOBEICH OMPOC
noyiyyaTesed ycuyr (HarmuIuTe)
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